
attention to communication.  

Some exciting  examples of en-

hanced communication are be-

ginning to emerge.  We will 

highlight some best practices in 

an upcoming newsletter.  I also 

note that departments are also 

developing some great camara-

derie and a joy in their work 

again.  A positive example of 

this is this yearõs Nursing Week 

events, which included Walls of 

Praise on each unit, Wacky 

Sock Day, webinars and training, 

and special treats.  Nursing 

week overlaps with Public Ser-

vice week each year and this 

year the Employee Recognition 

Team designed and ordered 

SWVMHI t-shirts for all staff 

and the Executive Team served 

a free hotdog/sausage and all 

the trimmings meal for all staff 

on all three shifts to show our 

appreciation for you!  

 

(There were many other Nurs-

ing Week events and recogni-

tions that can be seen in the 

special SWVMHI Nursing Week 

2017 newsletter.)  

 

A Special Thanks to all those who 

planned and worked to make 

these events happen! 

 

We also recognize three new 

Employees of the Quarter 

this month, Jonathan Johnson, 

RPh, Eric Rhodes, Information 

Technology, and Jennifer Tuell, 

DǊŀǝǘǳŘŜ ŀƴŘ tǊƻƎǊŜǎǎ 
 

As I walk around the facility and 

attend or lead meetings with dif-

ferent groups of staff, I have been 

struck by an increased sense that 

the SWVMHI Mission, Vision, and 

Values matter and that we are 

using our values in everyday work 

life.  Staff are professional, but 

friendly and welcoming.  In spite 

of the many surveys (Mock and 

real) and admissions, and yes, 

challenges, there is a renewed 

sense of hope for most staff that 

we are handling the challenges 

with creativity, hard work, and 

grace. 

 

For instance, several pieces of 

data point to significant improve-

ments in our rate of seclusion and 

restraint, which has dropped for a 

number of months, since last fall.  

We also note that several depart-

ments are or will soon be fully 

staffed again, so our ability to 

share our workload will be en-

hanced.  Earlier this year, each 

department was given a chal-

lengeñto do òJust One Thingó to 

improve communication within 

their department or with other 

departments.  As you know, 

Communication is our first facility 

Valueñand it is not an accident 

that it is first.  In a busy healthcare 

environment such as ours, with 

the number of departments 

(about 30), and staff working all 

three shifts, it is vital that we pay 
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MSW.  While there are 

many hard-working and de-

serving staff at SWVMHI, 

these staff members are 

recognized this quarter for 

their exemplary perfor-

mance.   

 

 

 

 

 

 

 

 

 

 

 

Jonathan Johnson, RPh, 

Pharmacy , was nominated 

by members of the nursing 

staff for his expertise and 

leadership in the OneMind 

electronic health record.  

When he is consulted, he is 

always helpful to the medi-

cation nurses in any way 

possible, and he stops what 

he is doing to answer any 

questions they have.  Jona-

than also takes calls at 

home and has volunteered 

to be part of the Pharmacy 

on-call system so that he 

works after hours and on 

weekends and holidays to 

validate orders and ensure 

that our patients get the 

medications they need.  He 

is also recognized for step-

 

Hidden  

 There are flowers on 

every page in this edi-

tion, just like the one 

pictured here.  Can 

you find all of them?    

 

 

Continued on page 2 
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ping up to provide leadership over a 

several month period to the depart-

ment when our Pharmacy Director 

was recovering from a serious injury.  

Thank you Jonathan! 

 

Eric Rhodes was 

actually nominated 

for Employee the 

Quarter by two 

different people!  

A relatively new 

member of our IT 

staff, Eric has 

quickly demon-

strated his many skills, and, important-

ly, his willingness to go the  extra mile 

to be of assistance, whether it is a new 

process or a new system taking place.  

I know from personal experience that 

Eric never says, òIõm too busy,ó or 

òThatõs not my job.ó  Eric takes the 

initiative, works as a team player, and 

always has a positive impact on 

SWVMHI by demonstrating the Mis-

sion, Vision, and Values.  Eric has been 

the lead in developing and combining a 

number of databases into a secure and 

consolidated system that is about to 

roll out.  òHe inspires others with a 

shared vision of excellence and doing 

what is in the best interest of the facil-

ity.  Eric without fail leads by example.  

We are fortunate to have an employee 

who possesses these skills!ó  Thank you 

Eric! 

 

Our third Em-

ployee of the 

Quarter is Jen-

nifer Tuell, 

MSW .  Jennifer 

has always been a 

very competent, 

knowledgeable, 

and helpful mem-

ber of the Social 

Work staff, but in the past years, she 

has really excelled!   She was asked and 

agreed to be temporarily assigned to 

the Acute Treatment Unit to cover a 

vacant position.  During her time on C 

Team, she became an integral part of 

the team.  She is òunflappable, com-

municates in a  direct, but compassion-

ate manner, and is always a team play-

er.ó  She has shown that she is a leader, 

making sure that tasks are completed in 

a timely fashion, and that she has all of 

the necessary information.  She thinks 

first of the needs and priorities of oth-

ers, what is best for the Social Work 

department, and what is best for 

SWVMHI.  Thank you Jennifer! 

 

  

And I would like to close by quoting 

Alicia Alvarado, RN, MSN, SWVMHI 

Chief Nurse Executive, from her Nurs-

ing Week newsletter article:  ò . . . what 

keeps us going is the person beside us, 

working with us, and the person in front of 

us, needing our assistance as they journey 

the road to recovery.ó   

 

I join with all of the Executive Team in 

saying that we are grateful for your 

hard work and dedicationñyou all 

òkeep us going.ó   

 

 

 

 

 

 

 

 

 

 

 

 

~ Cynthia McClaskey, Ph.D.  

Director  

 

  

 From the Director, continued  
 Governor's Proclamation  

regarding 2017 Virginia Public 

Service Week  

 

5/7/2017  

 

WHEREAS , the Commonwealth of 

Virginia has a long and proud tradition 

of producing and developing many tal-

ented and devoted leaders and public 

service providers, including eight Unit-

ed States Presidents who have called 

Virginia home; and 

 

WHEREAS , this tradition of out-

standing public service is advanced eve-

ry day by  713,000 federal, state, and 

local public service employees who 

work diligently to improve the quality 

of life for Virginia's residents; and 

 

WHEREAS , Virginia's public service 

employees dedicate much of their time, 

talent, and energy to serving our Com-

monwealth as teachers, police officers, 

judges, military personnel, health care 

providers, political leaders, and em-

ployees of various federal, state, and 

local government agencies; and 

 

WHEREAS , many of Virginia's public 

service employees volunteer in their 

communities and spend much of their 

free time participating in volunteer 

work and civic service projects; and 

 

WHEREAS , it is important to recog-

nize and salute the outstanding efforts 

made each year by the dedicated public 

service employees throughout our 

Commonwealth; 

 

NOW, THEREFORE , I, Terence R. 

McAuliffe, do hereby recognize May 7-

13, 2017, as VIRGINIA PUBLIC 

SERVICE WEEK  in our COMMON-

WEALTH OF VIRGINIA, and I call this 

observance to the attention of all our 

citizens. 



RN Recruitment Incentive Pays Off!  
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We are please to announce that 

SWVMHI made its first referral  

bonus payment of $1,500 to Cyn-

thia Harvey on March 1, 2017.  

Cynthia is a Head Nurse, Day Shift, 

Geriatric Unit.  She referred an RN 

applicant and now meets the eligi-

bility for the payment after our 

program was implemented on   

October 25, 2016.   

 

Registered Nurses have many job 

opportunities available in South-

west Virginia, and even across the 

nation, so we are continually look-
ing at ways to improve our recruit-

ment and retention for RNs.  One 

of the best recruitment tools are 

employees already working in a 

position, assisting with a mission 

that they fully support, and who 

encourage others to come join 

them.  The new RN Referral   

Bonus acknowledges that the   

testimony of a current employee 

òpays offó in our efforts to attract 

nurses to work here. 

 

We have additional referrals from 

other employees that are waiting 

on the 3-month employment peri-

od to complete.  To be eligible, you 

must do two things:   

 

1. Send HR the Notice of Referral 

form prior to the candidate 

moving through the recruit-

ment process and; 

 

2. The referred applicant must list 

your name under the section 

òHow did you find this employ-

ment opportunity? - Otheró as 

the referring source in RMS. 

Please contact Joey Sword, Human 

Resource Manager if you have any 

questions concerning this program 

for RNs or Psychiatrists. 

 

 Joey C. Sword 

Human Resource Manager  

 

 

 

 

 

Thank Thank Thank    

You!You!You!   
   

During the month of January, 

2017, the Geriatric Unit    

received a gift of prayer 
shawls from St. Maryõs Cath-

olic Church in Blacksburg, 

Virginia.  The shawls were all 

hand made by members of 

the Prayer Shawl Ministry.  

The colors are very bright 

and colorful.  Each geriatric 

resident has received one. 

 

Pictured below are two of 

the shawls received.    
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 Annual TOVA/CPR Appreciation 
Ginny Moorer-Shields and Rebecca 

Sparger, Training Coordinators 

with the Staff Development and 

Training Department, held a meet-

ing on February 23, 2017, honoring 

our instructors of TOVA and CPR 

training.  Each instructor was pre-

sented a long stemmed carnation 

and an inspirational button pin.  

Mary Alice from Food Service sup-

plied the cakes, chips, 

dip, and punch to help 

in the celebration! 

Let Us Concern Ourselves!  

 

We often forget the hard work that is 

brought forth by administration, the 

ϣϨϡϬϬϥϮϧϥᶯϳΞϴϨϥϹΞϦϡϣϥΞϯϮΞϡΞϤϡϩϬϹΞ 

basis as they fulfil the duties to  

operate our facility.  Receiving the 

blessings as we do with little thought 

of pouring back into them.  Blessing 

them could be as simple as letting 

them know how much we appreciate 

them.  It could be as simple as a 

card sent, or an email thanking them 

ϦϯϲΞϡϬϬΞϴϨϥϩϲΞϨϡϲϤΞϷϯϲϫέΞΞϋϥϴᶯϳΞϲϥά

member them by not segregating 

ourselves, but by primarily letting  

them know in some small way that 

we do appreciate them.  Let us not 

be too busy to remember what a 

great year 2016 was as we journey 

onward into 2017.  

 

I want to personally thank admin-

istration for all their hard work and 

ethics put forth to make our facility, 

Southwestern Virginia Mental Health 

Institute, the greatest hospital to 

work for!  And let us ask ourselves, 

ᶲϗϨϡϴΞϣϡϮΞψΞϤϯΞϩϮΞϴϨϩϳΞϹϥϡϲΞϴϯΞϨϥϬϰΞ

change the perception of mental 

ϩϬϬϮϥϳϳξᶳΞϋϥϴΞϵϳΞϲϥϭϥϭϢϥϲΞϯϵϲΞϬϥϡϤά

ership philosophy by assisting peo-

ple in their recovery by fulfilling our 

mission by promoting kindness, 

compassion, creativity, and with 

honesty to build teamwork.  

 

 Sandy Harless RNCA RN- BC 

Acute Admissions Ward C/D  

Having cold or flu symptoms? A 

sore throat? Allergies? Talk to a 

doctor anytime, anywhere!  Your 

state health plans have enhanced 

your benefits so that you can dis-

cuss common health issues right 

away with a doctor using your 

smartphone, tablet or computer 

with a webcam.  This service is 

available to you and your covered 

family members who are 18 years 

of age or older.  You can pay for 

your online visit with a credit card. 

 

COVA Care and COVA 
HEHPñLiveHealth Online  

 

You can contact a doctor 24/7 

when you download the LiveHealth 

app or sign up at www.livehealthon 

line.com.  Select a doctor from a 

broad network of U.S. board-

certified doctors who average 15 

years of experience practicing med-

icine and are specially trained for 

online visits.  COVA Care:  Your 

cost is a $25 primary care copay. 

COVA HDHP:  You pay $49 per 

consultation and the cost goes to-

ward your deductible.  

 

Cova HealthAware ñTeladoc  

 

You and your enrolled family 

members have 24/7/365 access to 

U.S. board-certified doctors and 

pediatricians who can diagnose 

and recommend treatment by 

phone or online video, and pre-

scribe medicationsñall for less 

than a traditional doctorõs visit!  

You pay $40 per consultation, 

which applies to your deductible 
and can be paid from your HRA.  

When the deductible has been 

met, you pay 20 percent coinsur-

ance.   Visit www.teladoc.com/

aetna or call 1-855-Teladoc to 

learn more, set up an account or 

request a consultation. 

 
 

~ Renee VanDyke, HR Analyst  

 

ώϮϬϩϮϥΞσϯϣϴϯϲᶯϳΞϖϩϳϩϴϳ 



Rehab Department News 
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Eight Dimensions of  
Wellness  

On Thursday, March 30, 2017, 71 individuals and 48 staff attended our 

òSpring Into Social Wellnessó event held in the gym.  The Rehab Staff led 

and facilitated many wonderful, socially based activities.  The various activi-

ties included a Chess/Checkers Game Station, Karaoke, Social Shamrocks, 

Puzzles, and Coloring Station.  Each station encouraged individuals to min-

gle and have discussions with one another.  Because the first area of well-

ness is the Social Dimension, individuals were given the task of collecting 

stickers from each of the activities they participated in.  When individuals 

had collected four stickers, they could trade in the stickers for some tasty 

treats!  Any staff members who participated in any of the Social Dimension 

events and activities this quarter were eligible for prizes!  The staff winners 

were:  Beth Smith, OT; Caleb Seymore, Food Services; and Mary Ratliff, 

Nursing.  Congratulations to our winners!  Overall, all the activities, in-

cluding time spent sharing snacks together, accomplished our goal of allow-

ing for a more socially-focused event.  Be on the lookout for information 

involving our next dimension, Financial Wellness, on page 6 of this edition. 

 

~ Ginny Moorer -Shields, M.A.Ed,  Chair, CLC/D&L Committee  

Spring has Sprung and so have we! 

 

 

 

 

 

 

 

 

 

 

As flowers are in full bloom, the 

Rehab Department is busy with 

many activities.  More and more 

groups are utilizing the outside 

courtyards for group settings, as 

the weather has proven warm and 

inviting.   

 

The monthly special activity for 

February was titled òValentines.ó  

The auditorium building was buzz-

ing with energy as individuals we 

serve enjoyed playing a trivia game 

centered on the history of Saint 

Valentine, a basketball-type game 

of shooting multiple baskets, varie-

ties of word games and puzzles, 

and making their own paper heart 

craft.  Ice cream sundaes were a 

huge hit in the snack department! 

 

During the month of March as a 

part of our quarterly focus on the 

Social Dimension of Wellness, and 

to go along with our hands-on 

puzzle piece decorations, the   

Rehab Department and the CLC/

Diversity and Learning Commit-

tees joined in offering a special 

event for both individuals we 

serve and staff.  The activities 

were centered on building bridges 

between the people present-

creating connections among them 

and developing new ways of inter-

action among all those here at 

SWVMHI. 

 

Continued on page 7 

SWVMHI  received a letter 

from the Department of State 

Police indicating that we had 

won the award for having the 

highest number of miles driven 

in a state-owned vehicle per 

chargeable crash in the category 

10,000 to 100,000 miles.  Alvin 

Anderson, Operations Manager 

with the Office of Administra-

tive Services at DBHDS Central 

Office accepted the award on 

behalf of SWVMHI in Rich-

mond on May 2, 2017.   

 

Congratulations! 
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Eight Dimensions of  
Wellness  

The Dimension we will focus on in April, May, and June is Financial 

Wellness.  There will be opportunities in these months to take a closer 

look at Financial Wellness: Satisfaction with current and future financial 

situations and why it is important to us.  

 

Events: 

   

V April 13 ñ  VRS Representative was available 0900ñ1600 in the Hu-

man Resources Conference on 2nd floor of Henderson  

V April 18 ñ  Employee Benefits Fair held from 1000 to 1530 in the 

Gym 

V May 23 ñ EAP Workshop: Financial Fitness 

 

Activities :  

 

V VRS help:  VRS-E ð myVRS series 

V Financial Wellness Craft 

V Financial Wellness CAI 

V Financial Wellness Movies 

V Financial Wellness In-Person Event in the Gym to Celebrate Financial 

Wellness 

 

Why:    

 

To examine our income, our expenses, and our saving and how they all fit 

together to make us financially well.  If you have any questions or sugges-

tions, please let me or one of the members of the CLC committee know. 

 

 

~ Ginny Moorer -Shields, M.A.Ed,  Chair, CLC/D&L Committee  

Financial Wellness 

Dˉnɩʮ˗i˛nʟ   
 
  S˛ɵʍ ɽɫʍ ʂɫedʟ Í..  

 
 
 
 
  
 Oˁɯˏrʟ ɽɫʍ ˦iˀɯeʟ.   


